
 
Orchard Medical Practice 

 
Patient Participation Group Meeting held on Wednesday 15th July 2015   

At 1.00 pm Orchard Medical Practice Meeting Room   
 
Present: Keith    - Chairperson 

Gloria     - Treasurer   
  Jean    - Patient   

Rebecca Tate    - Practice Manager, Orchard Medical Practice 
Lawrence    - Patient  
Michael    - Patient  
Joyce     - Patient      
Sue     - Patient 
Susan      - Patient  
John      - Patient  

  Thelma     -  Patient  
Iris     - Patient  
Adele      - Patient  
Jane Hufton   - Minute Taker 

  Tracey  Stent   - Health Care Assistant   
 
Apologies:    
  Theresa   - Patient  
  Hilda     - Patient   

Valerie    - Patient 
John     - Patient 
Beryl      - Patient 
Anne     - Patient 

  Elizabeth     - Patient  
  Les     - Patient  
 
In attendance Nathan    - Guide Dogs for the Blind representative  
  Hudson    - guide Dog 

 
Welcome and Introductions    
Keith welcomed members to the meeting and apologised for the last minute amendment to the agenda 
inserting point 2 Minute Secretary.   
 
Keith then handed over to Tracey to introduce Nathan and Hudson the Dog from Guide Dog for the 
Blind.  Tracey informed the group that Orchard Medical Practice will be nominating a charity starting 
in 2016 and we will be raising funds for the charity which is Guide Dog for the Blind.   
 
1. Guide Dogs for the Blind – Nathan Edge and Hudson the Dog. 

Nathan introduced himself and Hudson the Guide Dog and told us the journey of how he 
became registered blind at such a young age.  He explained that he became partially sighted 
at a very young age and found it extremely difficult to cope with and adapt his life.  He was 
then given a lifeline which was Hudson who is a Guide Dog.  He found this extremely life 
changing at a cruciate part of his life.  Nathan explained that Hudson the Guide dog helped 
his self esteem, confidence, social circle and ability to get out and do what most of us take for 
granted.  Nathan explained that these highly trained dogs are such a big help to people of all 
ages regardless whether they are rich or poor the charity provides these dogs for a small 
donation, but cost about £50,000 per dog throughout their working life.  Nathan explained 



that the charity relies solely on donations and does not receive any Government funding, which 
is why Nathan is so grateful to the charity for giving him the freedom he would not have had if 
Hudson was not around.  Members of the group were very inspired by Nathan’s journey and 
were very supportive and agreed to help raise funds with the Practice for this worth while 
cause.   
 

2. Minute Secretary  
Keith addressed the group and asked if anyone was prepared to take on the role of the 
Minute Secretary and asked them to think about it and let him know.  Otherwise Jane will 
continue to provide this service on behalf of the Group.  
  

3. Patient Services  
Keith updated the group on two dates when it has been arranged that Jigsaw and Mansfield 
Voluntary Services will be setting up stands in the Practice main waiting area.  The first date is 
Monday 7th December 2015 and will be Jigsaw from 9.00 – 11.00 in the morning.  The 
second date is Monday 14th December 2015 and Mansfield Community Voluntary Service will 
be here from 9.00 – 11.00 am.  Keith has asked if any member would like to come and 
volunteer those mornings to promote the PPG alongside promoting these voluntary services to 
try and inform patients what they do and how they can help. This is helping patients help 
themselves.  This will be advertised on the website, PPG board and on the television screens in 
the Practice. If you are interested please let either Keith or Rebecca know at the Practice.   
Action:  Members to inform Keith or Rebecca know if they wish to attend.   

 
4. Christmas Fayre 

Gloria is happy to organise the Christmas Fayre this year but would kindly ask if any 
donations for the tombola can be dropped off with either Jane Hufton or Rebecca Tate at the 
Practice.  The date for the fayre is Wednesday 16th December 2015 at 9 am.  If anyone 
would like to bake it would appreciated just bring these on the day.  Gloria would need about 
4 people to help manage the stalls.  Keith suggested setting up a table giving out leaflets for 
Get Well as well as a short questionnaire for patients helping them understand where they 
need to go over the holiday period.  There will be prizes for patients filling out these 
questionnaires donated by Orchard Pharmacy.    
 

5. PPG Notice Board 
Keith reminded members that this board is for use by the PPG and they should be utilising it 
more effectively.  He urged members to help update the board on a regular basis and Susan 
and Adele were happy to take on the updating of the board, but any help from other 
members would be greatly appreciated.   
Action:    Susan and Adele will come in at quieter times to update the board.   

 
6. Website  

Keith urged the group to think about who would like to take on the updating of the Website 
and Facebook maximising the use of social media.   

 
7. Network News 

Keith tabled issue 3 of the Network News leaflet and briefly went through the information 
supplied.  He informed the group that within the Mansfield North Locality Group there are 
about 56,000 patient population which would give us a good stand in the community.   

 
8. PPG Social Event  

Keith reminded the group about the PPG Social Event to be held at the Mansfield Town 
Football Club in the Kevin Bird Suite.  He encouraged members to attend as he thought it 
would be good to meet with other members of the PPG groups within Mansfield and Ashfield.  



If anyone is interested we have to book a place and order what food you would like, please 
contact Keith on his mobile which is 07527 160339.   
Action:  Interested members to contact Keith on the above number before Friday 20th 
November 2015.   

 
9. FCG Networking Event 

This is a new group which has just be set up in the Mansfield North Group.  It is the largest 
group and the Chair from the Citizens Reference Panel, John Childs has appealed to our 
members to consider meeting with other members of neighbouring PPG groups to discuss 
relevant matters.   
Action:  Members to consider meeting with other members.    

 
10. PPG Recruitment  

Keith urged members to think about how we can recruit more members to join our PPG group 
as we need to become a more active group.  He asked members to see how we can raise the 
profile of the group.  It was suggested that we include the virtual members as they are a big 
number of followers to the PPG and if we asked them one question per month this would 
possibly encourage them to respond and have their views.  Susan  mentioned a possible 
question could be ‘what do they feel about certain services which Orchard could promote’ 
which was welcomed by the group. 
 

11. N.A.P.P  Membership 
These are an organisation supporting PPGs and it would be beneficial for us as a group to 
think about assisting them with research projects.  As a Practice we have a large patient 
population and would possibly be able to take on a research project.  If we did they offer an 
incentive of up to £400.    
 
Keith suggested meeting with Laura Buckley, Clinical Research Group who already has 
approached Orchard Medical Practice in respect of research of which went well.  Keith 
suggested that he and Lawrence meet with Laura to discuss possible projects the PPG might be 
able to assist with.  This will not incur too much work for the PPG but would raise the profile of 
the group substantially.   
Action: Keith and Lawrence to set up a meeting with Laura. 
  

12. Fundraising  
Orchard Medical Practice in 2016 will be sponsoring Guide Dogs for the Blind and assisting in 
raising money for this charity.  However, Keith reiterated that the PPG will mainly be 
fundraising for the patients and not the Practice, but would be happy to help assist where they 
can.  The use of the money which the PPG has already raised will be used to buy a digital 
weight and height machine which will calculate a patient’s height, weight and BMI then give 
them a printout to pass to the doctor.  It was thought that this would alleviate time when in with 
the GP or nurse. 
   

13. AOB  
None.   
 
Date and time of next meeting  Wednesday 20th January 2016 at 1 pm in the meeting room 

at Orchard Medical Practice. 
 

 
 


